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IMPORTANT NOTICE:

Bidding, Payment and Shipping
The following are some important notes regarding our November 26, 2009 Live Auction.
Should you have any questions please do not hesitate to contact any of our offices directly.

SALE TIMES
Heffel’s Canadian Post~War & Contemporary Art sale will begin at 4:00 PM EST at the Park Hyatt Hotel,
Queen's Park Ballroom, Toronto. The Fine Canadian Art sale will follow at 7:00 PM EST.

TELEPHONE BIDDING
Bidding by telephone, although limited, is available. Please make arrangements for this service well in
advance of the sale. Telephone lines are assigned in order of the sequence in which requests are received.
We also recommend that you leave an Absentee Bid amount on the form, that we will execute on your
behalf in the event we are unable to reach you by telephone. Please note that all Telephone and Absentee
Bid Forms should be received by Heffel Fine Art Auction House at least 24 hours prior to the
commencement of the sale.

*Please note that we may be unable to process late Telephone Bids received on the sale day.

SHIPPING TO WESTERN CANADA
Following the auction, we will be organizing a consolidated shipment with Pacific Art Services (PacArt) to
Heffel Gallery, Vancouver. PacArt departs Toronto on December 1st and is scheduled to arrive in Vancouver
on December 10th. PacArt is scheduled to arrive in Winnepeg on December 4th and in Calgary on
December 9th. For purchasers from Edmonton and Victoria, we would recommend including your lots
with this shipment to Vancouver and then forwarding on to your respective locations via local truck
shipments.

*If you would like to ensure that your lot(s) are included in this shipment, please ensure full payment is settled and that a
completed and signed shipping form is received by our Toronto office no later than November 30th by 9:00 AM EST.

SHIPPING TO MONTREAL, OTTAWA AND QUEBEC
Following the auction we will be organizing consolidated shipments with Fero Transport and Pacific Art
services (PacArt) to Galerie Heffel Québec Ltée. (Montreal); these shuttles depart weekly. Arrangements
can be made to have lots dropped off at locations in Ottawa and Quebec enroute.

SHIPPING TO ALL OTHER DESTINATIONS WITHIN CANADA AND INTERNATIONALLY
For the convenience of our clients, Heffel’s would be pleased to assist in making arrangements to have
property purchased at the auction packed, insured, and forwarded to the purchaser at their expense,
pursuant to Heffel’s Terms and Conditions of Business. For all shipments we will require a completed and
signed shipping form to authorize release of the lot(s) for shipping.

PAYMENT
Please ensure settlement of your purchase(s) 7 days from the sale date. Buyers Premium is 17% of the
successful hammer price, as outlined in Heffel’s Terms and Conditions of Business set forth in the catalogue.
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